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This document forms part of the Product Disclosure Statement (PDS) for all 
Products and Services. The PDS also includes the current PDS booklet and 
the current Interest Rate Schedule. 

The following Fees and Charges apply to all deposits and continuing credit 
accounts unless stated otherwise. Fees and Charges apply on each 
occasion that they are undertaken unless stated otherwise. These Fees and 
Charges are correct as at the issue date, however they may change without 
notice. 

 

ACCOUNT OPERATING FEES & CHARGES 

 

Standard Fees and Charges 

 

Manual Transfer Fee  $10.00 

Dormancy fee (no customer initiated transactions 
made for 12 months) 

$10.00 per month 

Dishonoured or re-presented cheque deposited into 
your account 

$15.00 

Direct Debit dishonour $25.00 

Dishonour of a Personal Member Cheque $50.00 

Member Chequing Direct Debit dishonour $50.00 
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Requested Service Fees & Charges 

25 page business account Cheque Book    $1.00 per cheque * 

100 page business account Cheque Book   $1.00 per cheque * 

Copy of Member Cheque or bank deposit    $25.00 

Bank Cheque $20.00 

Stop payment on Member Cheque if presented    $50.00 

Stop payment on a Corporate or Counter Cheque   $5.00 

Cheque destination trace on application ** 

Redicard replacement $5.00 

VISA card replacement – in Australia $5.00 

VISA card replacement overseas $400.00 

VISA foreign currency transaction fee 
2.5% on AUD 
amount 

VISA card foreign currency ATM fee $5.00 per transaction 

VISA card voucher copy $20.00 

VISA Chargeback Fee (not charged if transaction 
proven to be not member initiated) 

$30.00 

SWIFT payment (outbound) $20.00 

Encashment of foreign currency    $5.00 

Repeat statement copies $5.00 per page 

Telegraphic Transfer (any changes to details e.g. 
address, will incur charge again) 

$35.00 

Draft – AUD $19.00 flat fee 

Draft – Other Currency $16.00 flat fee 

Traveller’s Cheques – AUD  
1% on AUD amount  
Minimum $6.60 

Traveller’s Cheques – Other Currency 
1% on AUD amount 
Minimum $10.00 

Travel Card – Any Currency  
1% on AUD amount 
$10.00 card fee 

Foreign Currency Cash orders below AUD $250 
equivalent 

$25.00 

Dishonour of foreign currency cheques  $30.00 

Discrepancy in a buyback transaction  $30.00 

Coin deposits greater than $300  $15.00 
* Member cheque fee applies to an upfront chequebook charge equivalent to $1.00 per cheque. 

** Fee not ascertainable at time of request nor retained by the Credit Union.
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Transaction Fees 

 

All deposits (branch, Bank@Post, direct credits, 
etc)   

FREE – unlimited 

All Internet banking transactions   FREE – unlimited 

All telephone banking transactions FREE – unlimited 

Direct debits FREE – unlimited 

Periodical payments FREE – unlimited 

Electronic transfers FREE – unlimited 

BPAY payments FREE – unlimited 

Visa purchases (when “credit” option selected) $0.30 per transaction 

EFTPOS transactions $0.50 per transaction 

ATM withdrawals/balance inquiries  $2.00 per transaction 

Counter cash withdrawals – fee per $1,000 
withdrawn (or part thereof) (includes cheque 
encashments) 

$4.00 per transaction 

Counter cheque and/or transfer withdrawals 
(branch) 

$4.00 per transaction* 

Withdrawal transactions – Bank@Post $2.00 per transaction 

Visa cash advances $2.00 per transaction 

Overdrawn account – fee each day account 
remains overdrawn  

$2.00 per day 

Overdrawn account – fee each day account 
remains overlimit  

$2.00 per day 

 

*except TD Call account 

 

TIP: Avoiding Transaction Fees 

 When using EFTPOS, withdraw extra cash and save ATM fees 

 Use BPAY – it’s a simple, fast and safe way to pay most bills and 
it's FREE  

 Our FREE Phone Banking and Internet Banking service is available 
for transfers, balance enquiries and BPAY 
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TERM INVESTMENT EARLY REDEMPTION 

Where the Credit Union accepts your request for an early redemption of 
your Term Deposit, a fee will apply. 

The fee will be based upon the remaining term to maturity of the Term 
Deposit: 

 Within six months of maturity - one month’s interest; 

 Six months or more, but within twelve months of maturity - two 
month’s interest 

 Twelve months or more, but within eighteen months of maturity - 
three month’s interest; 

 Eighteen months or more, but within twenty-four months of maturity 
- four months interest; 

 For terms twenty-four months and longer - five month’s interest; 

The early redemption fee will be deducted from the amount to be 
redeemed. 
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Product Type NEW CAR 
MANAGER 

CAR 
MANAGER  

CREDIT 
MANAGER 

CREDIT LINE 
MANAGER 

BCCU 
PERSONAL 
LOAN 

BCCU CAR 
LOAN 

Establishment Fee 
 ς New Loans 

n/a n/a n/a n/a $250.00 $250.00 

Establishment Fee 
 ς Increased limit  

$125.00 $125.00 $125.00 $125.00 $250.00 $250.00 

Variation Fee  
- borrower requests, 
and BCCU agrees to: 

      

- convert from one 
interest rate type 
to another (e.g. 
fixed rate to 
variable)  

n/a n/a n/a n/a n/a n/a 

- re-arrange and/or 
substitute a 
new/existing 
security 

n/a n/a n/a n/a n/a n/a 

Parental Leave 
Activation Fee  

n/a n/a n/a n/a n/a n/a 

Monthly Loan 
Administration Fee  

$10.00  $10.00  $10.00  $10.00  $10.00 $10.00 

Redraw Fee n/a n/a n/a n/a $25.00 per 
redraw 

n/a 

Goods mortgage 
preparation ^  

$40.00  $40.00  $40.00  $40.00  $40.00 $40.00 

Guarantee document 
preparation ^  

$30.00  $30.00  $30.00  $30.00  $30.00 $30.00 

Stamp Duty ς Loan 
security *^  

$5.00 for 
first 
$16,000 
plus $4.00 
per $1,000 
thereafter  

$5.00 for 
first 
$16,000 
plus $4.00 
per $1,000 
thereafter  

$5.00 for 
first 
$16,000 
plus $4.00 
per $1,000 
thereafter  

$5.00 for first 
$16,000 plus 
$4.00 per 
$1,000 
thereafter  

$5.00 for first 
$16,000 plus 
$4.00 per 
$1,000 
thereafter  

$5.00 for first 
$16,000 plus 
$4.00 per 
$1,000 
thereafter  

Lodgement fee *^  $35.00  $35.00  $35.00  $35.00  $35.00  $35.00  

 
* Third party fee not retained by the Credit Union. This fee is not payable in all circumstances.  

^ Where applicable 

n/a Not available or applicable to this product type 
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Product Type HOME 
MANAGER 

PROPERTY 
MANAGER  

HOME 
EQUITY 
MANAGER 

CREDIT LINE 
MANAGER 

BCCU 
PREMIUM 
HOME LOAN 

BCCU BASIC 
HOME LOAN 

Establishment Fee 
 ς New Loans 

n/a n/a n/a n/a Nil $695.00 

Establishment Fee 
 ς Increased limit 

$300.00 $300.00 $300.00 $300.00 Nil $300.00 

Variation Fee  
- borrower 
requests, and BCCU 
agrees to: 

      

- convert from one 
interest rate type to 
another (e.g. fixed 
rate to variable) 

$300.00 $300.00 $300.00 $300.00 $300.00 $300.00 

- re-arrange and/or 
substitute a 
new/existing 
security 

$300.00 $300.00 $300.00 $300.00 $300.00 $500.00 

Parental Leave 
Activation Fee 

n/a n/a n/a n/a $195.00 per 
activation  

n/a 

Monthly Loan 
Administration Fee 

n/a n/a n/a n/a n/a $10.00 

Redraw Fee Free Free Free Free Free n/a 

Goods mortgage 
preparation  ̂

n/a n/a n/a n/a n/a n/a 

Guarantee 
document 
preparation  ̂

$30.00 $30.00 $30.00 $30.00 $30.00 $30.00 

Stamp Duty ς Loan 
security *^ 

$5.00 for 
first 
$16,000 
plus $4.00 
per $1,000 
thereafter  

$5.00 for 
first 
$16,000 
plus $4.00 
per $1,000 
thereafter  

$5.00 for 
first 
$16,000 
plus $4.00 
per $1,000 
thereafter  

$5.00 for first 
$16,000 plus 
$4.00 per 
$1,000 
thereafter  

$5.00 for first 
$16,000 plus 
$4.00 per 
$1,000 
thereafter  

$5.00 for first 
$16,000 plus 
$4.00 per 
$1,000 
thereafter  

Lodgement fee *^  $35.00  $35.00  $35.00  $35.00  $35.00  $35.00  

 
* Third party fee not retained by the Credit Union. This fee is not payable in all circumstances.  

^ Where applicable 

n/a Not available or applicable to this product type 
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Discharge Fee 
payable when you request a release, for whatever reason, of any property 
against a secured loan or overdraft.  Discharge fees are charged on each 
property released; the amount will be disclosed on receipt of the 
completed Discharge Request form. 

 
$197 plus 
$275 (est)* 

Late Payment Fee 
charged to a loan or overdraft account where the full contractual 
repayment, or a portion of the contractual repayment, becomes 14 days 
past due. 

 
$30.00 

Default Fee 
charged to a loan or overdraft account where the full contractual 
repayment or a portion of the contractual repayment becomes 30 days 
past due.   Any costs incurred in collecting the debt will be charged to the 
account where the payment is overdue. 

 
$60.00 

 

 

Early Repayment Fee  

Fixed rate loans 

During the fixed interest term of your loan, full or substantial 
repay the balance owing under your contract will incur a fee 
calculated on the following basis: 

1. Full repayment of loan:  

fee = L x T/365 x (FIR – SVR) 

2.  Substantial repayment of loan.   

A substantial repayment is defined as being any excess 
repayment(s) totalling $10000 or more per year, commencing 
from the date of funding:  

fee = (PrevL – SubL)  x T/365 x (FIR – SVR) 

Where L = the outstanding loan balance 

PrevL = the outstanding loan balance preceding substantial 
repayment(s) 

SubL = the outstanding loan balance following substantial 
repayment(s) 

T =  the remaining term in days 

FIR = fixed interest rate 

SVR = the Credit Union’s standard variable rate 

The fee may be payable more than once.   
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The following fees and charges will be disclosed by the time of funding. If 
they are not ascertainable, the method of calculation will be disclosed: 

1. Valuation 

2. Full Mortgage service fee (includes searches, settlement and 
lodgement of documents for stamping and registration) 

 Settlement cancellation 

 Title transfer 

 Old Mortgage discharge 

 New Mortgage registration 

 Consumer Credit Insurance 

 Lender’s Mortgage Insurance 

 Production fee (second Mortgage payable to first mortgage) 

 Mortgage consent (second Mortgage payable to first 
mortgage) 

 Bank Cheque fees 

 Any other unascertainable fees 

 

TIP: Save on Mortgage Fees 

 Free redraw available on Home Manager for additional repayments 

 BCCU Mortgage loans do not have monthly fees 
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HOW TO CONTACT US FOR MORE INFORMATION 

 

Bankstown City Credit Union Limited 

 

Head office 64 Kitchener Parade Bankstown NSW 2200 

Postal address PO Box 3216 Bankstown Square NSW 2200 

Phone (02) 9707 6000 

Fax (02) 9707 6060 

Email info@bccu.com.au info@moneymax.com.au  

Website www.bccu.com.au www.moneymax.com.au  

Phone Banking (02) 9707 6000 

BSB number 802 - 155 
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Bankstown City Credit Union Limited 
ABN: 40 087 649 769 AFSL: 238 355 
64 Kitchener Parade, Bankstown NSW 2200 
Phone: 02 9707 6000 Facsimile: 02 9707 6060 
Email: info@moneymax.com.au 
Web: www.moneymax.com.au & www.bccu.com.au 

 
MoneyMAX is a registered trademark of Bankstown City Credit Union Ltd 

 


